
 

Burney Express Bus Service Survey 
 

 
The Burney Express provides bus service between Burney and Redding twice daily.  Please 
respond to this brief survey which will help in determining which transit service improvements 
may best meet the need of riders and potential riders on the Burney Express. Please circle your 
response. 

 

 

1. Do you currently ride the bus? 
A. Yes 
B. No 

 
2. If you ride, or were to start riding the bus, where will you: 

Get on the bus Get off the bus 
Fall River Mills Fall River Mills 
Burney Burney 
Montgomery Creek Montgomery Creek 
Round Mountain Round Mountain 
Bella Vista Bella Vista 
Shasta College Shasta College 
Redding Redding 
No response No response 
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3. How often do you, or would you, ride the bus? 

A. 4 to 5 days per week 
B. 1 to 3 days per week 
C. Once per month or more 
D. Once per year or more 
E.   I have never ridden the bus 
 

4. Where would you ride the bus to? (Circle all that apply) 

A. Work 
B. School  
C. Medical appointments 
D. Social Services appointments 
E. Visiting friends and family 
F. Shopping 
G. Other 

 

5. Which additional bus service is needed the most? (Circle all that apply) 

A. Another bus trip in the afternoon 
B. Saturday bus service 
C. Bus service to Fall River Mills 
D. No opinion 

 

6. Which is the best time to add a mid-afternoon bus from Redding to Burney? 

A. A bus leaving Redding at 1:35 p.m. and arriving in Burney at 3:00 p.m.  
B. A bus leaving Redding at 2:35 p.m. and arriving in Burney at 4:00 p.m. 
C. No opinion 

 

7. To allow people more time in Burney, we may change the 10:35 a.m. bus to an earlier time. 
Which time would you prefer? 

A. A bus leaving Redding at 8:35 a.m. and arriving in Burney at 10:00 a.m. 
B. A bus leaving Redding at 9:35 a.m. and arriving in Burney at 11:00 a.m. 
C. The current bus leaving Redding at 10:35 a.m. and arriving in Burney at noon 
D. Do not change the 10:35 a.m. departure time. 
E. No opinion 

 

8. Which Burney to Redding bus would you use the most? 

A. A bus leaving Burney at 6:00 a.m. and arriving in Redding at 7:25 a.m. 
B. A bus leaving Burney at 11:00 a.m. and arriving in Redding at 12:25 p.m.  
C. A bus leaving Burney at 12:00 p.m. and arriving in Redding at 1:25 p.m. 
D. No opinion 
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9. Which is the best time to add a bus from Fall River Mills? 

A. A bus leaving Fall River Mills at 5:30 a.m. and returning at 7:30 p.m. 
B. A bus leaving Fall River Mills at 11:30 a.m. and returning at 7:30 p.m. 
C. No opinion 

 
DEMOGRAPHICS (Optional) 
 
10. What is your age? 

A. Under 18  
B. 18 to 24  
C. 25 to 34  
D. 35 to 44  
E. 45 to 54 
F. 55 to 64 
G. 65 to 74 
H. 75 or older 
I. No response 

 

11. What language do you primarily speak at home? 

A. English 
B. Spanish 
C. Miao-Yao Mien 

 

12. Employment Status (Please circle all that apply) 

A. Full-time 
B. Unemployed 
C. Part-time 
D. Student 

 

13. Ethnicity 

A. Hispanic or Latino 
B. Not Hispanic of Latino 

 

14. Race 

A. American Indian or Alaskan Native 
B. Asian 
C. Black or African American 
D. Native Hawaiian or Other Pacific Islander 
E. White 
F. Other/Biracial/Multiracial 

 
End of Survey 


